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Pabouas mporpamma yueGHol muctummimsl «Kondankromorusy mis ofyJaromuxcs 10
HalpaBlIeHuio  monaroToBku  44.03.01 Ilemarormueckoe obpasoBamme (IIpodmis: Ilemaror
AOTIOJIHATENILHOTO 0Opa3sOBaHMs), COCTABICHA HA OCHOBAHHE (DeNepalbHOrO roCy1apCTBEHHOI'O
00pa3oBaTENbHOTO CTAHAAPTA BBICIIETO OGPA3OBAHUS — MarucTparypa IO HaIpaBIECHUIO
noarotoku 44.04.01 Ilemarormaeckoe oGpasoBanue, YTBEPKICHHOIO npukasoM MuHUCTEpCTBA
obpasoBanus u Hayku Poccmiickoit @enepanun ot 22.02.2018 . Ne 126 (c m3M. u gom.), ITopsinka
OpraHM3aluKM ¥  OCYIIECTBICHHS 00pasOBaTelIBHOM MNCATENBHOCTH TI0  06pPAa30BATENbHBIM
IporpaMMam BBICIIETro 00pasoBaHMs — TporpaMMaM GakalaBpHaTa, IporpaMMam CIENHAINTETA,
IIporpaMMaM  MaruCTPaTypel, YTBEPXKACHHOTO NpPHKa3oM MHHHCTEPCTBA HAYKH M BBICIIErO
obpasoBarus Poccuitckoit ®enepammu or 06 ampems 2021 r. Ne 245 (¢ m3M. m gom.), B
COOTBETCTBUH C y4eOHBIM IIITaHOM, YTBEPKACHHBIM YdeHbM coBeToM ®I'BOY BO «MouI'Yy» mas
Habopa 2024 ropa.
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1. MECTO JUCLUIIINHBI B CTPYKTYPE OBPA30BATEJILHON ITPOTPAMMGBI

1.1.  TpeboBaHus K MpeIBapUTEIHLHOMN MOATOTOBKE O00yYarOUIUXCs, MPEAINICCTBYIONINE U
COMYTCTBYIOIIME TUCUUIUIMHBI, HA KOTOPBIX OCHOBBIBAETCS M3yUYECHHE JIAaHHOM:

6azoBas nmoArotoBka «Punocopus, «Coruonorus.

TpebGoBanusi K TpeaBAPUTEIBHONW TMOATOTOBKE OOYYAIOMIMXCS, MPEAIISCTBYIONNE U
COMYTCTBYIOIIME JAaHHOW ITUCUUIUIMHE, 3HAHWUA W YMEHHs, (HOpMUPYEeMble Ha JTUCIUTIINHAX.
«Koudnukronorus», « TeXHOTOTHS padOTHI ¢ OIapEHHBIMU AeThbMM», «Ilemarorukay.

1.2. HN3ydeHue mnocineayomux IUCHUIUIMH, a TaKXe HCHOJB3YIOTCA MNpH HAlUCAHUU
KypPCOBBIX PaOOT U BBIITYCKHOM KBaTU(UKAIIMOHHON pabOTHI.

2. OIIMCAHME JUCHHUITIINHBI

2.1. O6mias xapaKTepucTUKa

HanmenoBanue mokaszaress 3HaueHUe MmoKa3ares

44.03.01 ITenarornueckoe oopazosanue (IIpodums:
[leparor JONONHUTEIHLHOTO 0Opa30BaHMsI)

Ha3panue oOpa3oBaTenbHOMN MpOrpaMMbl

Iudp n Ha3BaHKE B COOTBETCTBUU C yUEOHBIM

B1.5.M6.6 Kondnukronorus
IIJIAHOM

YacTs 00pa3oBaTeIbHON MIPOTrPAMMBI ba3oBas ydacth

KoanuecTBo 3a4eTHEIX CIAUHUIL / BCEro 4acoB

3,5/126

2.2. Pacnipenenenue 4acoB 1o (opMaM U nepuoaaM o0ydeHus

o OO01ee KOJIMYECTBO YaCOB
= o
dopma 21 8 CaMOCTOSITEIIbHOM
> 1 g nmabopa- ®dopma
o0OydeHus £ | & | MeKIMOHHBIX MPaKTHYECKUX paboThI + BCETO
8 TOPHBIX KOHTPOJIS
KOHTPOJIb
Ounas 2 4 33 - 22 71 126 JK3aMeH
3aouHas 2 3 6 4 116 126 JK3aMeH

3. 1EJIM JUCHUTUINHBI

®opMupoBaHuE 1ETOCTHOTO MPEICTABICHUS O 3aKOHOMEPHOCTSAX BOSHUKHOBEHMS, pa3BUTHUS
U pa3peleHus KOHQIJIUKTOB.

4. KOMIIETEHIIM OBYHYAIOUIIETI'OCA, @OPMUPYEMBIE B PE3VJIBTATE
OCBOEHIA KOMIIOHEHTA OBPA30OBATEJIbBHOU ITPOI'PAMMEI, X
NHIAVKATOPHI U TNTAHUPYEMBIE PE3YJIBTATHI OBYUEHU A

B3aNMOIENCTBUA U OOIIIEHUS
pebeHKa co CBEepCTHUKAMU U
B3pPOCIBIMH, 00ECTIEYUBATh
MIPOIIECC COITHATH3AITIHI
00yYarOIIIXCs

TEXHOJIOTHI, METOJIOB U
CpENCTB 00YUCHUS C
y4€TOM BO3PAcTHOTO H
ncux0(QU3NIECKOrO
pa3BUTHI 00YUJAIONTHXCSI

OMIIETEHILIN U HIMKATOPEI €3yJIbTaThl 00yUYEHUS
K " P 0
[K-3. CHocoGen TIK-3.1. Cniocoben IIK-3.1.1. 3Haer: OCHOBHBLIC IIOHSTHS,

aHATN3UPOBATH 3aKOHOMEPHOCTH u MPOOJIEMBI,
IJIAaHUPOBATh U CO37aBaTh

BO3MOKHOCTH U XapaKTEepPU3YIOIUE OCHOBHBIC MPEIMETHBIC
YCJIOBHSI IJIS1 IOJTHOTICHHOTO

OTpaHUICHIS 00JTaCTH  TICHIXOJIOTHH; OCHOBHBIC C(epbl
o0y4YeHUs], BOCITUTAHUS U o

UCIIOJIb3YEMBIX HCIIOJIb30BaHMSI IPUKIIATHON TICHXOJIOTHH.
pa3BUTHUS 00yUAIOIIUXCS,

Mearoruueckux TIK-3.1.2. YMeeT: MCIOIb30BaTh OCHOBHEIE

METOABl U  METOIUKH B
KOH(JIMKTHBIMH CUTYaLUsIMH
[IK-3.1.3. aHanu3supoBaTh OCHOBHBIE 3Tallbl,
¢bopMBI M 3aKOHOMEPHOCTH HPOTEKAHHS
KOH(JIUKTOB

yhpaBieHUN




5. NIPOTPAMMA JUCIIUIIJINHBI

HasBanue TeMsl

‘ Kpatkoe comepxanue TeMbl (BOIIPOCH TEMBI)

Paznen 1. TeopeTnueckue OCHOBBI KOH(PIUKTOIOTHI

1. Kondmukromorus kak
HayKa, ee IpeiMer,
3a]aud U COIMAJIbHBIC
GbyHKITIN

OO0bexT, mnpexMer M 3a7ayd  KoHpuukronoruu. OOBEKTUBHbBIE
HPEANOCHUIKH (POPMUPOBAHUS KOH(MIMKTOIOTUN KaK HAYKH.
KonpaukT kak 00beKT U3yueHHUs] KOHPJIUKTOIOTHH.

Kondnukronmoruss kak HaydHas CHUCTeMa 3HAHUH O NPUYMHAX

BO3HHKHOBEHHUS,  3aKOHOMEPHOCTSIX  pa3BUTUS M crocobax
yperyJupoBaHusl COLMAIbHBIX KOHQIUKTOB. CouuaibHas poib H
byHKIUN KOH(JIMKTOJIOTUN B oO1m1ecTse. OcobenHocTr
KOH()JIMKTONOTMM KaK HAay4YHOW JHMCUUIUIMHBL €€ COLHUalIbHO-

TYMaHUTapHbI XapakTep, OTHOCUTEIbHO IO3JHEE CTAaHOBJIEHUE H
pasBuTHE. 3a7a4d KOH(IUTOIOTUH U €€ COLMaIbHAs POJIb.
ConuanbHble QYHKIMY KOH(IUKTOIOTUN KaK HAYKHU:

MO3HABATEJIbHAS, AKCHOJIOTUYECKasl, IPOTHOCTHYECKAs!, peryIsaTUBHAS,
MHUPOBO33pEHYECKasi, KOHCTPYKTHUBHO-TBOpYECKAas, IPAKTHUYECKU-
CO3MJIAIOIIAS.

2. CounanpHas mpupoja
Y TIPUYHHBI
BO3HHUKHOBEHUS
KOH(JIMKTOB

[Monartne xondmukra m ero ompenenenue. OOBEKTHBHAS MPUPOIA
COLMAIbHBIX KOHGIUKTOB. ColManabHBI KOHQUIMKT Kak sIBICHHE
€CTECTBEHHOE, HICTOPUUYECKOE, OCO3HAHHOE, MACCOBOE,
INPOTHO3UPYEMOE U TOJBEpP)KEHHOE perynupoBanuio. ComuanbHas
nerepMHuHAIUSA KOHGIUKTOB. OOBEKTUBHBIC MPEANTOCHUIKA M (DaKTOPHI
BO3HUKHOBEHUS COLIMATILHBIX KOH(IIUKTOB.

CyOnexTuBHas npuponaa COLMAJIbHBIX. Opraamn3anuoHHO-
yIpaBIeHYECKHE OCHOBbI BO3HUKHOBEHHS COLIMAIBHBIX KOH(IJIUKTOB.
ConunanbHO-IICUXOJIOTUYECKUE YCIIOBHSI M NMPUYMHBI BO3HUKHOBEHUS
KOH(IUKTOB. JIMUHOCTHAs MpUpoAa U JeTepMHHALUS KOH(DIUKTHBIX
CUTYaLIH.

3. Kimaccudukanus
KOH(JIUKTOB U KX POJIb B
00IIIECTBE.

[Ipobnema  knaccudpukanuu  KOHPIMKTOB B  3apyOexHOW U
OTE€YECTBEHHONW KOHQIMKTOJIOTUH. MHoroo0Opasue 00IeCTBEHHBIX
OTHOLICHMH  Kak  MPEANoChUIKA  pa3HOOOpa3usi  COLMAJIbHBIX
koHQukTOB. Knaccuduxamus koH¢paukToB. CoumanpHas pojb U
byHKun  KOHQIUKTOB.  J[BOWCTBEHHBIM  xapaktep  GYHKIUI
KOH(QIUKTOB. KOHCTpYyKTHMBHAs M JECTPYKTUBHAs POJIb COIMAIbHBIX
KOH(JIUKTOB. Ycnosus (bYHKLIMOHUPOBAHUS COLIMAJIBHBIX
koHuukTOB.  Omnpenenenue  QYyHKOWA  KOHQIMKTOB H  UX
XapakTepucTuka. BiausHue KoH(IUMKTa Ha NOBEJCHUE YEJIOBEKA U €ro
COLMAJIBHOE OKPYKEHHUE.

4. Ctpykrypa
KOH(JIMKTa U OCHOBHBIE
CTaJIUU €0 MPOTEKAHMUS.

Omnpenenenue CTPYKTypbl KOHGUMKTA. OOBEKTHBHBIE CTaTUYECKHE
SNIEMEHTHl  KOHQUUKTa.  Y4YacTHHKH  KoH(pmukTa.  Pecypchl
KOH(QIIUKTYIOIMX  CTOpoH.  Ilcuxomormyeckue  COCTaBIAIOLIME
KOH(JIMKTA: MOTUBBI CTOPOH M KOH(DJIMKTHOE MTOBEJCHHE.
OcobeHHocT BOCHpUATHS KOH(PIUKTHON cuTyaruu. HampasneHus
HCKaXCHUSI MOTUBOB U XapakTepa KOH(IMKTHOW CUTYaLINH.
JluHaMuKa NpOTEKaHUs COUATBHBIX KOH(IMKTOB.
Xapakrepuctuka craguii  koHuukTa. IIpobiema
KOH(JIMKTA: IICUXOJIOTUYECKHE U COLIMATIbHBIC OCHOBAHMUSL.
JlmHaMuKa pa3IUYHBIX BHJIOB KOH(IMKTA.

9CKajIalmuu

5. BHYTpUIMYHOCTHbBIE

TeOpCTI/ILICCKI/Ie nmoaxoabl K HCCICAOBAHUIO BHYTPUINYHOCTHBIX

KOH(MJIMKTBL: MX KOH(JIUKTOB. CymHocTb U XapaKTepHbIE 0COOEHHOCTH
HPUINHEL, BUIBI U BHYTPUIMYHOCTHBIX KOH(MIMKTOB. ColuaibHble MPEANOCBUIKH H
conuajlbHasg polb. NPUYMHBl  BHYTPWIMYHOCTHBIX  KOHQUMKTOB. Ilcmxomoruyeckue




aCreKThl  BHYTPWIMYHOCTHOrO KoHGuinkta. Kiaccudpukamus wu
Pa3HOBUJHOCTH BHYTPHMIIMYHOCTHBIX KOH(DINKTOB.

MortuBanoHHb  KOHGUUKT. KorHutuBHbIN KOHQUUKT. PoneBoii
KOH(UKT. KOHPIUKT 11IeHHOCTEH.

VYcnosus peIynpexIeHUs U MEXaHU3MBI paspeleHus
BHYTPUIMYHOCTHBIX KOH(JIUKTOB. [Tpo6aemsl YIPaBJICHUS
COCTOSIHUEM BHYTPEHHETO MUpA JINYHOCTH.

6. CounanbHas mpupoaa
U XapakTep
MEXITHYHOCTHBIX
KOH(JIMKTOB

[Tonsitue, comepkanue U crnenruuka MEKITUIHOCTHBIX KOH(IUKTOB.
ConmanbHble MPEANOChUIKH, TPUYHHBI U (DaKTOPhl MEKIMYHOCTHBIX
KOHGIUKTOB.. CTpyKTypa MEXJIMYHOCTHOTO KoH(pukTa. Dopmbl
NPOTEKAHUS MEKITMYHOCTHBIX KOH(JIUKTOB.

PaznoBugHOCTH U cdepbl TPOSBICHUS MEXIUYHOCTHBIX KOH(IIUKTOB.
MexauuHocTHble  KOHMQIUKTBI B cdepe  ceMeiHO-OBITOBBIX
oTHomeHUH.  KOHQIUKTBI  «PYKOBOAUTENb-MIOJYMHEHHBIN»,  HUX
NPEINOCHUIKH, COJIEPKAHUE U OCOOCHHOCTH.

Mexnu4aHOCTHBIE KOH(PIUKTHI B CUCTEME 00pa30BaHMS.

*OCHOBHBIE CTIOCOOBI MPOMUIAKTUKYA U PA3PEIICHUS MEKITUIHOCTHBIX
KOHGIUKTOB. MeToapl M METOAMKH JUArHOCTUKH MEXIMYHOCTHBIX
KOH(IUKTOB. CHUTYyallMOHHBIH METOJ HCCIENI0BaHUA KOH(MIMKTOB.*
[IpoGnembr  ympaBiaeHUsT KOH(MOIUKTHBIMA CHUTyalusiMu B cdepe
MEKIJIMYHOCTHBIX OTHOIICHHH. .

7. ConanpHO-
TPYTIOBBIC KOH(DIUKTHI:
MPUYUHBI, BUIBI U
COIMATbHASI POJIb.

CommanbHas mnpupoga, OCOOGHHOCTH U TPUYMHBI BO3HUKHOBEHUS
IPyNIOBBIX KOHPIUKTOB. OCHOBHBIE c(pepbl MPOSBICHHUS TPYIITOBBIX
KOH(JIMKTOB. Mexanusm BO3HUKHOBEHUS MEKIPYIIOBBIX
KOH(QIUKTOB. OCHOBHBIE Pa3HOBUAHOCTH  COLMAIbHO-TPYMIIOBBIX
KOHGIUKTOB. TpyaoBble KOH(IMUKTBL, HX COLHUAIbHAs MPUPOAA,
XapaKTep NPOTEKaHUs, COLUAIbHBIE IOCIEACTBHS U IyTH Pa3pEeLICHHUS.
MexsTHHYECKHE KOH(JIUKTBL, 170:¢ ATHONCUXOJIOTUYECKHUE,
COLIMOKYJIBTYPHBIE, COLIMAJIbHO-DKOHOMMUYECKHE U  IOJIUTUYECKUE
ACIIEKThl, XapaKTep NPOTEKAHUS U MEXAHU3MbI pa3pelIeHusl.

Paznen 2. TexHonorus paspeieHns KOHQIUKTOB

8. Teopus u mnpaxTuka
IIPOTHO3MPOBAHUS u
HPeIyIpexICHUS
KOH(JINKTOB.

OOBEKTHBHBIE  MPEONOCBUIKM U CYOBEKTUBHBIE  (PAKTOPBI
MPOTHO3UPOBAHUS COIMATBHBIX KOH(IUKTOB. OCHOBHBIC 3JEMEHTEHI
nporiecca yrpaBieHHs COLUATbHBIM KOH(PIUKTOM.

OcHOBHBIE HaIpaBJICHUS MIPEAYTIPEKICHUS COLIMAJIbHBIX
KOH(JIUKTOB.
COanaHCcHpOBaHHOCTH COILIMAIBHOTO B3aUMOJICUCTBU B

npeaynpexxacHnn  KoHuukToB. IlpemynpexiaeHne KOH(IMKTOB
MOCPEACTBOM H3MEHEHHS OTHOMIeHHs K curyanud. CrocoObl H
MIPUEMbl KOPPEKTUPOBKU MOBEACHUS B MPEAKOHMIMKTHON CUTYAIHH.
[Tyt 1 cocoOb! BIUSHAS HA ONIIOHEHTOB B IEJISIX NPEAYTIPEKACHHS
KoH(uKTa. TONEPaHTHOCTh B KOHQIMKTHOW CUTYaIHH.

@akTopsl  TPENYNPEKACHHS  ICHUXOJIOTMYECKUX  CTPECCOB B
MOBEJICHUH, B3aUMOOTHOILICHUSX M OOLICHUN MEKIY JIIOJIbMHU.
VYcnoBusi, BOSMOXKHOCTH M CHOCOOBI CHIDKCHHSI arpeCCUBHOCTH B
KOH(JIMKTHBIX CUTYaIHSIX.

9. Menuanug Kak oaHa
u3 (opM paspeneHus
KOH()JIUKTOB.

[Tpuniune! Meauanuu. Jtansl Mearnanuu. OyHKIUKU MearaTopa.
TpeboBanus k Meauaropy. [IpaBuna npoBeneHUs] MeIUALINY.
Menuanus B o6pa3oBaTeabHOM cpee. TexHnka npoBeIeHHs Ha
KOHKPETHOM KOH(IMKTHOM MaTepraiie. [ToaBeicHIEe UTOrOB.




6. CTPYKTYPA JUCHHUITIJIMHBI

6.1. ®opma 00yueHus: — ouHas, Kypc — 2, cemecTp — 4

HanmenoBanus pPasaciioB U TEM

KonnuectBo yacoB

Jlexir. JlaGop. | Ilpaxr. CPC+K Bcero

Paznen 1. TeopeTuyeckrie OCHOBBI 27 18 53 08
KOH(MDIUKTOIOTHI
1. Kondnukronorus Kak Hayka, €€ TpeaMeT, 3 ’ 9 14
3a/1a4¥ U colMaIbHble (DYHKIHH
2. CounanbHas IpUPOAA U IPUIHHBI

4 2 8 14
BO3HUKHOBEHHSI KOH(JINKTOB
3. Knaccudukarus KOHQIUKTOB U UX POJIb B

4 2 8 14
oO1recTBe.
4. Ctpykrypa KOH(GIUKTa U OCHOBHBIE CTaJAHU 4 3 7 14
€ro MPOTEKaHUsL.
5. BHYTpHINYHOCTHBIE KOH(PJIUKTHI: HX 4 3 7 14
MPUYMHBL, BUJBI U COLIMAIbHAS POJIb.
6. ConmanbHast IpUpoa U XapakTep 4 3 7 14
MEKIMYHOCTHBIX KOH(IUKTOB
7. ConanbHO-TPYNIOBbIE KOH(IUKTHI: 4 3 7 14
MIPUYMHBI, BUJBI U COLIMAIbHAS POJIb.
Paznen 2. TexHosorus paspenieHus KOH(QIUKTOB 6 4 18 28
8. Teopuss W NpakTUKa TPOTHO3ZUPOBAHUS H 4 ) 3 14
peaynpexIeHUs] KOH(IJIUKTOB.
9. Meauanus kak oHa U3 GopM pa3peLIeHUs

2 2 10 14
KOH(JIMKTOB.
HUTOTI'O 3A CEMECTP 33 22 71 126

6.2. ®opma 00ydeHUs — 3a049Hasl, Kypc — 3, cemecTp — 6
HaunmMeHoBaHUS pa3nenos U TeM Komticerso sacos
Pl Jlekir. JlaGop. | Ilpaxr. CPC+K Bcero
Paznen 1. TeopeTuyeckrie OCHOBBI 5 3 90 08
KOH(MDIUKTOIOTHHI
1. Kondnukronorus kak Hayka, €€ HpeaMeT,
0,5 13,5 14

3a/1a4¥ U COlMaIbHbIe (DYHKIHH
2. CounanbHasi IpUPOAA U IPUIHHBI 0.5 0.5 13 14
BO3HHKHOBEHHSI KOH(JINKTOB
3. Knaccudukarus KOHQIUKTOB U UX POJIb B 0.5 0.5 13 14
oO1recTBe.
4. Ctpykrypa KOH(GIMKTa U OCHOBHBIE CTaJAHU 1 0.5 12,5 14
€ro MPOTEKaHUsL.
5. BHYTpHINYHOCTHBIE KOH(PJIUKTHI: HX 1 0.5 12,5 14
MPUYMHBI, BUJBI U COLIMAIbHAS POJIb.
6. ConmanbHasi IpUpoa U XapaxkTep 0.5 0.5 13 14
MEKIMYHOCTHBIX KOH(IUKTOB
7. ConanbHO-TPYNIOBbIE KOH(IUKTHI: | 0.5 125 14
MPUYMHBI, BUJBI U COLMAIbHAS POJIb.
Paznen 2. TexHonorus pa3penieHus KOHPIUKTOB 1 1 26 28
8. Teopuss W NpakTUKa TPOTHO3ZUPOBAHUS H 0.5 0.5 13 14
npeaynpexIeHHsE KOHQIUKTOB.
9. Meauanus kak ogHa u3 GopM pa3perieHus 0.5 0.5 13 14
KOH(JIMKTOB.
HUTOTI'O 3A CEMECTP 6 4 116 126




7. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) UL TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, ITIPOMEXYTOYHOU ATTECTAIIMHA

7.1. KoHTpOJbHBIE BOIPOCHI

Paznen 1. Teopernueckne 0CHOBBI KOH(IMKTOIOTHH

. Kordnukronorus kak Hayka: 00beKT, IPeIMET, 0COOCHHOCTH.

. OCcHOBHBIE IPUHLIUIIBI U METOJIbI UCCIIEI0BAHUS KOH(IIUKTOB.

. IlonsTie koHdnukra. CounanbHas Mpupoa KOH(IUKTA.

. OOBEKTUBHBIC U CYOBEKTUBHBIE (DaKTOPHI BOZHUKHOBEHUS KOH(MIUKTOB.

. CoManbHO-TICUX0IOTUYECKHE TPUIHHBI KOH(IUKTOB.

. CTpykTypa KOH(JIMKTA U €€ OCHOBHbBIE COCTABJISIONINE.

. Craguun nporekanusi KOHQIUKTA.

. TUIBI y4aCTHUKOB KOH(IIMKTA.

. KordnuktHOE MoBeieHNnEe KaK ICUXOJIOTHUECKUIl KOMITOHEHT KOH(IIMKTA.
10. XapakTepucTuka CTHICH MOBECHUS B KOH(IJIUKTE.

11. IIpo6iiema 3ckananuu KOHMIUKTA.

12. 3aBepuieHne KOHGIMKTA KaK 3aKITIOYUTEIbHAS CTAAHs €T0 JTHHAMUKH.
13. ConmanpHasi IpUpoJia ¥ MPUYUHBI BHY TPUIIMYHOCTHBIX KOH(IUKTOB.

14. Pa3HOBUAHOCTH BHYTPHUIIMYHOCTHBIX KOH(JIMKTOB.

15. TlocneacTBUS BHY TPUIIMYHOCTHOTO KOH(ITUKTA.

16. MexnuaHocTHBIE KOHGIUKTHI B chepe 00pa3oBaTeIbHOM NS TEIIBHOCTH.
17. CoumanpHasi mpupoia 1 0COOCHHOCTH COLUAIBHO-TPYIIIOBBIX KOH(JIUKTOB.
18. MexaHnu3Mbl BOSHUKHOBEHHUS MEKTPYIIIIOBBIX KOH(IHUKTOB.

19. TpynoBble KOHQIIUKTHI U IyTH UX pa3pelIeHHUs.

20. Coneprkanrie 1 OCOOCHHOCTH MEKITHUICCKUX KOH(MDIUKTOB.
Paznen 2. TexHomorus paspenieHns KOHPINKTOB

1. Pons mocpemHUKOB B pa3penieHn KOH(IIUKTA.

2. IlpodunakTuka u MpeaynpexIeHue COUATbHBIX KOH(IUKTOB.

3. Ctparerust ¥ TEXHOJIOTHUS Pa3peIICHHs COIHATBHBIX KOH(IIUKTOB.

4. MenuaTopcTBO B IPOLIECCE PETYIMPOBAHUS COLUATBHBIX KOH(IUKTOB.
5. CozmeprkaHue H POJIb IIEPETOBOPOB B YPETYJINPOBAHUN KOH(IUKTOB.

6. IlpodunakTika 1 MyTH pa3pelieHust BHYTPHIINYHOCTHBIX KOH(DINKTOB

O 0 IO DN = W~

7.2. Temsl pedepaToB (IOKIAI0B)

1. [Ipupona, heHOMEHONOTHS U TUHAMHUKA KOH(GIMKTOB B COBPEMEHHOM MUpE.

2. Couuosjornyeckue MOAXONbl K aHamu3y KOH(MIMKTOB. IlepcrekTHBHBIC HampaBieHUS
COBPEMEHHOM COIMOIOTHYECKON TEOPUU KOH(IIUKTOB.

3. TeopeTnueckue NMpeAnOCbUIKA BOSHUKHOBEHUS U TAIIbI Pa3BUTHS KOH(PIUKTOIOTHH.

4. DBomonus Hay4dyHbIX Bo33peHMi Ha koHGuKT: K. Mapkc, I'. 3ummens, JI. Koszep,
P. boynnuHr.

5. IIpuposa yenoBeka 1 COUaNbHBIN KOHMIUKT: KoHIenus Apuctorens u ['o60ca.

6. MozaepHu3anus U rITyOMHHBIA KOH(IUKT IIEHHOCTEH B COBPEMEHHOM MHUpE.

7. OcOOEHHOCTH OTHOIICHHS K KOH(PJIMKTY B OTEYECTBEHHON HayKe.

8. IlpuunHbl U GaKTOPHI KOH(IUKTOB.

9. IIpob6ema TUTIONOTHU KOH(MIUKTOB.

10. ®yHKIIMOHATBHOCTH KOH(IHUKTA.

11. IBmxKy1mue CUitbl pa3BepPThIBAHUSA KOH(MIUKTA U €r0 MOTHBAIIHS.

12. OcoOeHHOCTH B3aMMOCBSI3U KOH(IMKTOB HA MaKpO- 1 MUKPOYPOBHSIX.

13. luHaMuKa MEXTPYMITOBBIX KOH(MIUKTOB.

14. Tlomstue ockanmanMu KOH(IMKTA: MEXaHM3M U CYIIHOCTb. lloBexeHdyeckne U
CTPYKTYpHbIE U3MEHEHHsI CTOPOH KOH(IJIMKTA Ha 3Tare ACKaTalUH.

15. TlonstTHe KOH(IUKTOreHA, TUMOJOTHA KOH(MIMKTOICHOB, MEXaHH3M BO3HHUKHOBEHUS
KOH(JIUKTOB.



16. IlonsaTue ynpaieHust KOHPIUKTOM, PAKTOPBI HEYTPABISIEMOCTH.

17. IIporuo3upoBanre KOH(PIUKTOB Kak popMa CTpaTEeTHUECKOro yIpaBICHUsI.
18. Cioco0s! peaynpexieHus: KOH(IUKTOB.

19. ConpanbHbIe TEXHOJIOTUN PETYIUPOBAHMS KOH(PIUKTOB.

20. Ygactue pyKOBOJIUTENS B pa3pEIICHUN OPTaHU3AIIMOHHBIX KOH(IHKTOB.

7.3. OOpasen coaepkaHusi SK3aMEHAIIMOHHOTO Owmiera (MpH HAIWYUM HK3aMEHa TIO0
JTUCITUTIITNHE)

JloHenKuil roCcy 1apCTBEHHBIM YHUBEPCUTET
@DakynbTeT JONOIHUTENBFHOTO U MPOGECCHOHAIBHOTO 00pa30BaHus
Kadenpa nomoaHUTEIEHOTO 00pa30BaHUS

IIporpamma BrICIIETO 0Opa30BaHUS IIporpamma OakanaBpuaTa

Hamnpasnenue noarorosku / CeIMaIbHOCTD 44.03.04 Ilemarornyeckoe oOpa3oBaHUE
IIpoduins MoArOTOBKH [Temaror MOMOJHUATEIHFHOTO 00Pa30BAHI
®dopma 0OydeHHS Ounasi, 3a049Has

Cemectp 4

Jucrumimaa Koudmukromaorus

DK3aMeHalMOHHBIH OumeT Nen
1. OOBeKTUBHBIE U CyOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(DIUKTOB.
2. Ilpobnema rckananuy KOH(QIUKTA.
3. TlpodunakTrka v NpeaynpexKaeHHe COIMATbHBIX KOHPIUKTOB.

YTBepkaeHO Ha 3aceqaHuy Kadeapsl JOTOTHATEILHOTO 00pa3oBanus, IpoTokos Ne 10 ot 26.03.2024 1.

3aBexayromero kadeapoi
DK3aMeHaTop

8. PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYUHAIOT ObYHAIOHIUECA

OOmiass oueHka 3HaHUN OOydalIIMXCs MO AUCUUILIMHE HpoBoauTca mo 100-OamibHON
IIKaJie UCXO/s U3 MaKCUMyMa, IIPUBEIEHHOro B Tabiuie Huxe. OpraHu3aloHHO-y4eOHas padora
B ayaAuTOpUHU OLCHHUBACTCA Ha OCHOBC TaKHX KpPUTCPUCB KaK IOCCIIACMOCTDb SaHﬂTHﬁ,
CBOEBPEMEHHOE M Ka4ECTBCHHOE BBHINOJHEHUE JIOMAIIHUX 3aJaHWH, aKTUBHOCTb BO BpeMs
MPOBCACHUA JICKIIMOHHBIX MW MPAKTHYCCKUX 3aHATHHN (yLIaCTI/Ie B 06CY)KI[€HI/II/I TCKYILICTO H
NPOWICHHOTO MaTepuaa, perieHne 3a1aq 1 T.11.).

Maxkcuma
Howmepa pasnenos Bunst pabot
JTbHOE
OpranuzaninoHHO-yueOHast paboTa B ay JUTOPHH 15
Paznen 1 CamocrostenbHas pabora 5
KonrtpomnbHas paboTa o TeOpeTH4ecKOMy MaTepHay 20
Opranmn3annoHHO-y4eOHast paboTa B Ay IUTOPHUH 15
Pa3nen 2
CamocrostenbHas pabora 5
Hroro 60
DK3aMeH 40
OO6muit utor 100




CoOTBETCTBUE OAIIOB OLIEHKE

KomnnuectBo 6annos O11eHKa Mo NATHOAUILHOM IIKaJIe
ECTS "

u3 100 Ok3ameH, tuddHepeHIIPOBAHHBIN 3a4eT 3auer
90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C Xopotto 3a4TEHO
70-74 D 3a4TCHO
60-69 E YIOBJICTBOPUTEIIHEHO SaTTemo
35-59 FX HE 3a4TCHO

0-34 F HEYJOBJICTBOPUTEIHHO He 3a9TeH0

9. OBECIIEYEHUME OBPA30OBATEJIbHOI'O [TPOLECCA IS JIULL C
OI'PAHMYEHHBIMHN BO3MOXHOCTAMU 3IOPOBbBA 1 MTHBAJINM/IOB

B Xone peanu3zanuu AMCUUIUIMHBI UCHOJB3YIOTCS CIEAYIOLIUE JOMOJHUTENbHbBIE METOIbI
00y4YeHHsI, TEKyIIEro KOHTPOJS YCIEBAEMOCTH M TPOMEKYTOYHOM aTTeCTalMy OOYdYalOUIMXCs B
3aBHCUMOCTH OT UX MHIMBHyaJIbHBIX OCOOCHHOCTEN:

1) nns crnensix ¥ c1abOBUIAIIMX:
— JeKuuu oQOpPMIIIOTCS B BUAE 3JIEKTPOHHOIO TOKYMEHTA, JIOCTYIIHOTO C ITOMOUIbIO
KOMITBIOTEpA CO CIEIHATHN3UPOBAHHBIM ITPOrPAMMHBIM 00eCIIeueHUEM;
— Q7S BBINOJHEHUS 3aJaHMus TpU HEOOXOAMMOCTH TMPENOCTABISIETCS YBEIUYHBAIOIIEE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITMUNBAIOIINX YCTPOWCTB;
—  THMCbMEHHbIE 33/1aHUS 0(OPMIIAIOTCS YBEIMUEHHBIM HIPU(TOM.
2) nns TIayXuX U c1aboCblIaINX:
—  JIeKuuu ohOpMIIIOTCS B BUJIE 3JIEKTPOHHOT'O IOKYMEHTA;
—  TIMCHbMEHHBIE 33/IaHUS BBHITIOJIHIIOTCS HA KOMITBIOTEPE B MUCEMEHHOH (opme;
—  5K3aMEH NPOBOAMUTCS B MUCHBMEHHOM (OpMe Ha KOMIBIOTEPE; BO3MOXKHO IPOBEICHHUE B
dbopme TecTUpOBaAHUS.
3) Ui UL C HApYIIEHUSIMH OMIOPHO-JIBUTATEJILHOTO anmapaTra:
— JeKuuu o(pOPMIIIOTCS B BUAE DJIEKTPOHHOTO TOKYMEHTA, JIOCTYITHOTO C ITOMOUIBIO
KOMITBIOTEpA CO CHEMATM3UPOBAHHBIM ITPOrPaMMHBIM 00eCIIeueHUEM;
—  TIMCBMEHHBIE 33/IaHUS BBITIOJTHIIOTCS HA KOMITBIOTEPE;
—  BK3aMeH M 3a4€T MPOBOJATCS B YCTHOM (hopMe WM BBINMOJIHAIOTCS B MUCbMEHHOM (hopme
Ha KOMITBIOTEpE.

ITpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETMUEHUE BPEMEHH JJ1s1 IOATOTOBKU OTBETA.

[Iponenypa mpoBeneHus] MPOMEKYTOYHON aTTECTAIMH ISl 00YJaroIIUXCsl YCTaHABIMBACTCS
¢ yu€TOoM HUX HMHIMBHIYaJbHBIX MCUXO(PHU3UUECKUX ocoOeHHocTel. IIpomexxyTounas artecrauus
MOXET TPOBOUTHCS B HECKOJIBKO ITATIOB.

[IpoBenenne mpouenypbl  OLEHHMBAHUS — PE3yJbTaTOB  OOyueHHUs  JOMYyCKaeTcsi ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHA.

ObecneunBaeTcs 10CTyn K MHPOPMALMOHHBIM M OuOIuorpauyeckuM pecypcaM B CETH
WuTepHeT mis kaxaoro odydaronierocs B popmax, aJalTHPOBAHHBIX K OTPAHUYCHUSM HX 370POBbS
Y BOCHPUATHUS MH(YOPMAIIH:

1) ms cnenbiX U ca0OBUISIINX:
— B IIeYaTHOW popMe yBEITUUCHHBIM MIPUPTOM;
— B (hopMe IEKTPOHHOTO TOKYMEHTA;
2) IS TIYXUX | CITa0O0CIbIIIAINX
— B IeYaTHOHU ¢opme;
— B (hopMe 2IEKTPOHHOIO JOKYMEHTA.
3) s o0yyaromuxcs ¢ HapyLUICHUsIMU OMOPHO-/IBUTaTeIbHOTO armapara:
— B Te4aTHOU (opme;
— B (hopMe 3JEKTPOHHOTO JOKYMEHTA.
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10.  MATEPHUAJIbHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJIMHBI

VYuebnble 3aHsTHSA poBOAATCA B ['maBHOM Kopryce JouI'Y (r. Honeuk, mp. ['ypoBa, 6). s
IpoBeeHUsT Ja0OpaTOpPHBIX 3aHATHH TpeOyercs ayauTopusi, OOOpYyIOBaHHAs MEJIOBOM wWiIn
MapKepHOH JOCKOHM, MyJIbTUMEIUNHHBIA MPOEKTOP M HKpaH, HOYTOYK, KOMIUIEKT yueOHO mebenu
JUISL  CTYJIEHTOB, pabodee wmecTo mpenomaBareis. Breixonq B MHTepHET TPOBOMHONW WM C
ucnonszoBanuemM Wi-Fi.

Jlnis  caMocTOSITeNbHON pabOThl HCHONB3YIOTCS TEKCTOBBIE W 3JIEKTPOHHBIE PECYPChl
HayuHoii 6u6GMoTekn yHUBEPCUTETa U IPYTUX JIEKTPOHHBIX OMOIMOTEUHbIX 0a3 NaHHBIX, y4eOHO-
METOAMYECKOe oOecreueHne, MPeACTaBICHHOE B y4eOHO-MeToauueckoM KabuHeTe [1aBHOTO
kopryca (ayxa.405).

OOyuaronyecs UMEIOT BO3MOXKHOCTh UCIIOJIb30BaTh y4eOHbIE MaTepHalbl 0 JUCLUIUIMHE,
pa3memiennsle Ha Mmiatrgopme Moodle Ilentpa aucranmmonHoro o6paszoBanus OI'BOY BO
«Jloul'Y». Ilpn u3ydeHnHn TUCHUTIIUHBI PUMEHSIOTCS JICKTPOHHOE OOyYEeHHE U JUCTAHITMOHHBIC
o0pa3oBaTesbHbIE TEXHOJIOTHH.

C ucnonp30BaHUEM PECYPCOB IIATGOPMBI TUCTAHIIUOHHOTO 00pa30BaHUsI OCYILECTBIIAETCS
TEKYIIU KOHTPOJb 3HAHUI OOyyaromuxcs Ha OCHOBE TECTUPOBAHHS M IMPOBEPKH pPE3yJIbTAaTOB
CaMOCTOSITEIBHOU PaOOTHI.

11.  PEKOMEHIOBAHHAZ JIUTEPATYPA

11.1. OcHoBHas nuTeparypa

1. Areema, JI. I'. Konduuxronmorus: kpatkuii Tteopermueckuii kypc [Tekct] : ydueOHOE
rmocobue / JI. I'. AreeBa. - Yibsuosck : Yal'TV, 2010. - 200 c.

2. bmom, M. A. VYmpaBneHue KOH(JIMKTAMH B KOMMEPYECKOW AesATENbHOCTH [TeKcT]
:yueOHoe mocobue / M. A. biirom, H. B. Monotkosa. - Tam6os : TI'TY, 2011. - 104 c.

3. Pynenko, A. M. Koundmukronorus [Tekct] : yueOHoe mocobue ans O6akamaBpoB. ['pud
MAHII/ A. M. Pynenxko, C. 1. Cambirus. - Poctos v//] : ®enunkc, 2013. - 316 c.

4. Kondpaukronorus [Tekct] : yueOnuk. ['pup MO PO / A. 5. Kubanos [u np.]. - 2-e u3m.,
nepepab. u gom. - M. : UHOPA-M, 2009. - 302 c..

11.2. TononHuTenbHas IUTEPATYpa

1. Pataukos, B.I1. Kondnukronorus: yueonuk / [Ton pen. B.I1. Pataukosa. — M.: FOnuTn-
Hana, 2011. — 543 c..

2. PemeraukoBa K.B. KoH(HKTHI B ccTeMe yrnpaBieHus: yaeOHoe mocodue. — M.:
IOnutu-/lana, 2013. — 175 c.

3. Msrortuna, U. A. Kordmukronorus [Tekcr] : yaeOHO-METOMUISCKUN KOMIUIEKC JIST
ctyneHToB Hampasienus 230200.62 - "UndopmannonHsie cuctembl”" 04HOM Gopmbl 00yuenus / U.
A. Msrotuna. - M. : MI'VVY IIM, 2011. - 61 c.

4. Kondnukronorus [Tekct] : yue6nuk / A. B. Imutpues. — 3-e uzn. — M.: Ansda-M :
NH®PA-M, 2011. -336 c.

12. NHOOPMAILIMOHHBIE PECYPCBI

1. HanmonanbHasi 3jexkTpoHHas Oubamorexka (HOB): denepanbHas rocynapcrBeHHas
uHpopmannonHas cucrtema / Munucrepctso Kynsrypsl P®; Poccuiickas rocynapcTBeHHas
oubnmoteka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mara o6pamenus: 01.09.2023). —
Pexum pgoctynma: cBoOoaHbIM, mnoamucka. HeoOxoauma ycTaHOBKa HpPOTrpaMMHOIO
oOecrnieyeHus. — TeKCT: ANEKTPOHHBIM.

2. eLIBRARY.RU: HayuHas snekTpoHHass OubOnuoreka: caifT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexxum pgoctymna: 1isi aBTOPHU30B.
IoJIb30BaTeNed. —TeKCT: JIIEKTPOHHBIM.



https://rusneb.ru/
https://elibrary.ru/
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3. Hayunas snektponHas 6ubnuoreka «KubepJlenunka»: caiit / Accoumanus «OTKpbITas
Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum moctyma: cBOOOTHBIH.
— TekcT: 2IeKTPOHHBIN.

4. DnextpoHHO-OMOMMOTeYHas cucreMa «Jlaub»: [caiit]. — URL: https://e.lanbook.com (maTa
obpamenus: 01.09.2023). — Pexum goctyna: IjIsi aBTOPHU30B. TNOJb30BaTeneil. — TekcT:
3JIEKTPOHHBIMN.

5. 9BC HOpaiit: snextpoHHas OubnuMoTeuHas cuctema: calT. — Mocksa, 2013. — URL:
https://biblio-online.ru (mata oopamenus: 01.09.2023). — Pexxum moctyna: st aBTOPH30B.
[IOJIb30BaTENE. — TEKCT: 2JIEKTPOHHBIN.

6. DJaexkTpoHHO-0MOHOTeuHasi cuctema Jonl'Y: caiit / ®I'BOY BO «JloHl'Y». — Jlonenk,
2016- . — URL: http://library.donnu.ru/ (nata o6pamenus: 01.09.2023). — Pexxum nocryma:
CBOOOIHBIN. — TEKCT: 3JIEKTPOHHBIMH.

7. DaexTpoHHblii katajsor Hayunoii 6mbmmorexu Honl'Y: pasmen caiita / Hb Houl'Y. —
Tekcr: anextponnsiii / DbC Jonl'Y: caiit. — URL: http://library.donnu.ru/catalog/ (nata
obpamenus: 01.09.2023). — Pexum goctyna: HOUCK CBOOOIHBIH, 3JIEKTPOHHBIE JTOKYMEHTHI
— s monb3oBareneit JJoul'VY.

8. Duextponnblii apxuB JLoul'Y: paznen caiita / Hb [Jonl'Y. — Tekct: anekrponnsiii // 9bC
Houl'VY: caiit. — URL: http://repo.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum
JOCTyTIa: CBOOOTHBIMH.

7. http://gostrud-dnr.ru/index.php/normativno-pravovaya-baza/zakonodatelnaya-baza-po-
okhrane-truda - 3akononatensHas 6a3a o oxpane tpyaa B JJHP;

8. http://gostrud-dnr.ru/index.php/normativno-pravovaya-baza/zakonodatelnaya-baza-po-
trudovomu-zakonodatelstvu - 3akoHOAaTeNbHAS 6a3a IO TPYAOBOMY 3aKOHO/IATEIILCTBY.

9. http://textarchive.ru/c-2894360-pall.html - OcHOBHBIC HOPMATHUBHBIC TOKYMEHTHI 110 OXPaHE
Tpyda B 0Opa30BaTENbHBIX YUPEKACHHUSX TMpaBUIIa [0 TEXHUKE O€30MacHOCTH U
MPOW3BOJCTBEHHOW CAHHUTAPUH JUIS MIKOJBHBIX YYCOHBIX M y4eOHO-ITPOU3BOJCTBEHHBIX
MaCTEPCKHX a TaKKe Uil y4eOHBIX KOMOMHATOB

13. [NPOI'PAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (xopniopatusnas muuen3us Jorl'Y Ne 46484614)

2. Microsoft Office (kopropatuBnas nmtieH3us JJorl'Y Ne 46472919)

3. Microsoft Visual Studio (nunensust nmporpammel Dream Spark st BeICIIMX Y4eOHBIX
3aBeICHUN)

4. Antusupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache, BSD
JUJIs1 CBOOOTHOTO TIPOTPAMMHOTO 00€CIIeUeHN).


https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
http://gostrud-dnr.ru/index.php/normativno-pravovaya-baza/zakonodatelnaya-baza-po-okhrane-truda
http://gostrud-dnr.ru/index.php/normativno-pravovaya-baza/zakonodatelnaya-baza-po-okhrane-truda
http://gostrud-dnr.ru/index.php/normativno-pravovaya-baza/zakonodatelnaya-baza-po-trudovomu-zakonodatelstvu
http://gostrud-dnr.ru/index.php/normativno-pravovaya-baza/zakonodatelnaya-baza-po-trudovomu-zakonodatelstvu
http://textarchive.ru/c-2894360-pall.html
http://textarchive.ru/c-2894360.html
http://textarchive.ru/c-2894360.html
http://textarchive.ru/c-2894360.html
http://textarchive.ru/c-2894360.html
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